
BIGSTON CORPORATION
Quality, Service, Innovation



MESSAGE FROM THE CHAIRMAN & PRESIDENT

We appreciate this opportunity to introduce you to Bigston Corporation. 
Since 1972, Bigston has built a reputation for quality service to the electronics industry. 
Our state-of-the-art facilities provide a variety of services to industry leaders including inspection, product 
renewal and repackaging of electronic products. 
We also offer outsourced customer service, manufacturing and logistics programs to our clients.

Bigston employees take pride in helping our customers and are committed to excellence. 
Our employees receive on-going technical training and work diligently to achieve total quality in all aspects of 
our servicing and manufacturing processes. Bigston is a certified minority enterprise.

.ƛƎǎǘƻƴΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄŎŜƭƭŜƴŎŜ ƛǎ ōŜǎǘ ŘŜƳƻƴǎǘǊŀǘŜŘ ōȅ ǘƘŜ ƭƻƴƎ-term relationships we share with some of 
the premier names in the electronics industry.
We invite you to review the enclosed material to learn how Bigston can offer solutions to your servicing needs. 
In addition, we are available to answer any questions you might have about our facilities and services. We 
would be pleased to provide you with a customized proposal for your product renewal, servicing, manufacturing 
or outsourcing project.

Again, thank you for considering Bigston Corporation.

Sincerely,

Kimitaka Sekiguchi
Chairman and President
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WHO WE ARE AND WHAT WE DO

WHO WE ARE

WHAT WE DO

ÁA privately held U.S. Corporation

ÁBigston is certified as a minority owned and controlled business

ÁAn American company with a Japanese heritage of quality and service

ÁThird party service provider for the electronics industry
ÁCustomer service and depot repair
ÁRefurbishment services
ÁRecall and retrofit operations
ÁFulfillment
ÁParts Depot
ÁConsumer returns and exchange services
ÁElectronics assembly
ÁKitting



COMPANY PROFILE

Bigston Corporation Bigston de Mexico S.A. de C.V.

ÁFounded: 1972

ÁRepresentative: Kimitaka Sekiguchi

ÁAddress: 255 Beinoris Dr

Wood Dale, IL 60191

ÁNo. of Employees: 50     

ÁSales Amount: $2.5M/Year

ÁBusiness Category: 
Refurbishing/Repairing & manufacturing 
of Electronics Products

ÁPhone: 847-439-3500

ÁFounded: 2000

ÁRepresentative: Kimitaka Sekiguchi

ÁAddress: Ave. Industrial Falcon S/N, 
Parque Industrial del Norte

Reynosa, Tamaulipas, C.P. 88730, 
Mexico

ÁNo. of Employees: 100

ÁSales Amount: $1.3M/year

ÁBusiness Category: Refurbishing of              
Electronics Products

ÁPhone: 52-899-929-4454

4

Affiliated Companies

ÁBMC (Assembling of NY Subway 
Monitors

ÁBBJ-Japan (Engineering)



LOCATIONS

HQ/Factory in USA

Factory in Mexico

255 Beinoris Dr, Wood Dale, IL 60191

24,923 square feet (2,315 square meters)

Del Norte Industrial Center Building #1- Reynosa, Mexico

75,250 square feet (6,991 square meters)
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TIMELINE

1972
Started the sales of Audio Equipment as a 
subsidiary of a Japanese corporation

1979

1980

1981

1982

1988

1989

1990

Added repair service 
business. Started 
repair service business 
for Sears

Started 
refurbishing 
business for 
Sharp

Started 
refurbishing 
business for SONY

Became independent 
from HQ and 
concentrated on Repair 
Service

Moved to Elk 
Grove Village 
facility

Started a factory 
service center for 
SONY

Started 
refurbishing for 
Panasonic

6



ÅISO9002 
certified
ÅFounded Bigston 

de Mexico (for 
Panasonic)
ÅStarted a factory 

service center 
for Canon

TIMELINE (Cont.)

1991
Expanded facility to 
65,000 sft.

1997

2000

2003

2007

2011

2012

2013

Started refurbishing 
for Omron

Expanded 
operation in 
Mexico (for  Sharp)

ÅMinority Company 
(MBE)certified
ÅStarted refurbishing 

for Onkyo & Casio

Started 
refurbishing 
toner cartridge 
for Canon

Started 
refurbishing for 
Imation

Started 
refurbishing for 
Yamaha
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http://www.famouslogos.org/wp-content/uploads/2010/07/yamaha-current-logo.jpg
http://www.famouslogos.org/wp-content/uploads/2010/07/yamaha-current-logo.jpg


Has held a variety of Sales, customer 
service and technical positions at Sony 
America.  Started at Bigston in 2004.

VP Operations US
Rob Findlay

More than 40 years QA and Engineering in Onkyo 
Japan. Started at Bigston in 2013. 

Executive Engineer, Eng. & QA
Susumu Kobayashi
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Work experience at Nissan Mexico and Mex. Foreign
Affairs.  Has worked as a plant manager since 2001.

Has 8 years experiences of IT system programming, 
production management with skills of designing 
electronic products. Started at Bigston in 2007.

Started at Bigston in 2007 and has 
worked for customer service and 
production management.

Started at Bigston since 2005 and has 
worked for engineering, customer service 
and marketing.

ORGANIZATION

Founder of Bigston Corp. in 
the US.  Over 40 years 

management, marketing, 
and manufacturing 

experience.

Has held a variety of 
marketing, factory adm., 

customer service positions 
at SONY Japan.  Started at 

Bigston in 2006.  

President MX
Tomoko Sannomiya

CTO, IT & Manufacturing
Mike Cullen

Manager - Operations
Sasha Ramirez

23 years sales, marketing, domestic & international 
supply chain management.U.S. Customs brokerage 
license. Started at Bigston in 2005.

President 
Tom Sekiguchi

VP Sales/Marketing 
Ralph Petrella

CEO
Takeshi Kusumoto

Advisor
Kimitaka Sekiguchi



Corporate Vision
ÁCreate a company always rated high by society and customers in this field of repair service.
Á/ǊŜŀǘŜ ŀ ŎƻƳǇŀƴȅ ǿƛǘƘ Ŏƻƴǘƛƴǳƻǳǎ ǎƻǳƴŘ ƳŀƴŀƎŜƳŜƴǘ ōŀŎƪŜŘ ōȅ ŀƭƭ ŜƳǇƭƻȅŜŜǎΩ Ŏƻǎǘ ŎƻƴǎŎƛƻǳǎƴŜǎǎΦ
ÁCreate a company where all employees respect, understand and help each other and feel happy physically      

and spiritually. 

Customer's 
Satisfaction

Contribution 
to 

Society

Stable Profit

CORPORATE PHILOSOPHY/VISION/MISSION

Corporate Mission
ÁProvide customers with quicker services with lower cost and higher quality so that the customers would enjoy 

his/her equipment over a long period.
ÁIn addition, provide clients of manufacturers with the analysis data of returned defective units so that the 

manufacturers could improve their product quality and reduce market defect rate.

Corporate Philosophy
ÁhǳǊ ōŜƘŀǾƛƻǊ ǇǊƛƴŎƛǇƭŜ ƛǎ ά/ǳǎǘƻƳŜǊ CƛǊǎǘέ ŀƴŘ ǿŜ ƻŦŦŜǊ ǘƘŜ ǾŀƭǳŜ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ά9ŦŦƻǊǘΣ DƻƻŘ CŀƛǘƘ 
ŀƴŘ ¢ŜŎƘƴƻƭƻƎȅέΦ
ÁWe contribute to society and global environment with repair service of electronics products.

Happiness 
for 

Employees
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Product
Quality 
Improve
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KYOCERA PHILOSOPHY 1

The Six Endeavors

1. Work harder than anyone else

2. Be humble, not arrogant 

ό5ƻƴΩǘ ƭŜǘ ǎǳŎŎŜǎǎ Ǝƻ ǘƻ ȅƻǳǊ ƘŜŀŘύ

3. Reflect upon your motives

(Determine if your motives are pure.  If not, change them)

4. Appreciate your life

5. Do good for others

6. 5ƻƴΩǘ ŘǿŜƭƭ ƻƴ ǘƘŜ Ǉŀǎǘ
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The Twelve Management Principles by Dr. Inamori

KYOCERA PHILOSOPHY 2

1. Clearly state the purpose and mission of your business. Set high objectives that are noble, just and 
fair.

2. Set specific goals. Once targets are set, share them with all employees.
3. Keep a passionate desire in your heart. Your desire must be strong and persistent to penetrate 

into your subconscious mind.
4. Strive harder than anyone else. Work steadily and diligently, one step at a time, never relenting in 

tedious tasks.
5. Maximize revenues and minimize expenses. Measure your inflow and control your outflow; don't 

chase profit, but let it follow your effort.
6. Pricing is management. Pricing is top management's responsibility: to find that one point where 

customers are happy and the company is most profitable.
7. Success is determined by willpower. Business management requires a persistent, "rock-piercing" 

will.
8. Possess a fighting spirit. Management requires a more combative mentality than any martial art.
9. Face every challenge with courage. Be fair and never deceive others.
10. Always be creative in your work. Innovate and improve continuously. Today should be better than 

yesterday; tomorrow, better than today.
11. Be kind and sincere. Business is based on partnerships and must bring happiness to all parties.
12. Always be cheerful and positive; hold great dreams and hopes in the pureness of your heart.
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WHY BIGSTON

An American Company with a 

Japanese heritage, Bigston 
understands superior service and 
quality utilizing internal auditing 
system and 5S methodology to 
ŀŎƘƛŜǾŜ ōŜǎǘ ƛƴ /ƭŀǎǎ YtLΩǎΦ

EXPERTISE

Aprivate held corporation, 

Bigston has always been 
conservatively managed. A 
certified Minority Owned Business 
(MBE).ƛƎǎǘƻƴΩǎ ƎǊƻǿǘƘ ƻǾŜǊ ǘƘŜ 
past 35 years has been through 
organic growth, not acquisition.  
We offer a stable resource to CE 
manufacturers, retailers, and 
insurance providers.

STABILITY & GROWTHEXPERIENCE

Bigston has been a service 

provider to the Electronics 
industry since 1972. Our 
customers have included many of 
the premier names in consumer 
electronics including Canon, JVC, 
Panasonic, Sharp, Onkyo, Casio, 
Sony, Toshiba, Medion, and Sanyo.
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WHY BIGSTON

Bigston prides itself on its responsiveness 

ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ǎǇŜŎƛŀƭƛȊŜŘ ƴŜŜŘǎΦ  hǳǊ 
newest facility, a licensed Maquiladora in 
Reynosa, MX. provides Pricing, Speed to 
Market, and high volume capabilities to 
ōŜǘǘŜǊ ƳŜŜǘ ǘƻŘŀȅΩǎ ŎǳǎǘƻƳŜǊ ƴŜŜŘǎΦ

From advanced web-based IT systems for 

tracking production and quality control to 
advanced on-board technical repairs (BGA 
machines), refurbishment, fulfillment, de-
manufacturing, reverse engineering, and 
assembly, Bigston is a technology leader. 
Product capabilities include LCD (clean room 
panel repair), Digital Camera, Home Audio, 
Compact Stereo, Gaming, Car Stereo, 
Phones, Keyboards, GPS, Vacuums, Air 
Conditioners, Printers, POS, Desktop & 
Laptop PC, Projectors, Blu-ray, and 
Microwave Ovens.

COMPETITIVE ADVANTAGE

TECHNOLOGY
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SERVICE CAPABILITIES

Third Party Services
ÁCustomer service

ÁFulfillment 

ÁProduct Kitting

Reverse Logistics
ÁConsumer returns and exchanges

ÁRefurbishment

ÁDe-manufacturing

Manufacturing
ÁDesign services, from concept to full scale production

ÁOne stop shop for life cycle of products

Remanufacturing
ÁToner recycling program

ÁCost saving solutions

ÁEnvironmentally friendly 

Á I/W & O/W Repairs 

ÁRecall/Retrofit Programs

ÁReverse Engineering

ÁKitting and Assembly

ÁTriage


